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help companies Improve
technologically to increase
thelr market value.



We are an IT company offering disruptive and
customised artificial intelligence and cybersecurity
solutions to empower businesses and make them

thrive in the new digital era.




. - We want to create a lasting impact that makes
M ISSION companies resilient and ready to face the future with

confidence and success, whatever the stage of their
digital transformation journey.

We aspire to become a leader in digital innovation,
VISIOn developing disruptive solutions that positively
transform human  labour and foster a future of
prosperity and growth.



We want to

be helpful 3 |

We want to solve real problems
and accompany companies on
their digital transformation journey.

making
{-} customers aware

We want to inform customers
about the pros and cons of
technology, enabling them to
make informed and free decisions.




avoid mistakes Q

We want to create the conditions to
avoid mistakes in technology
Investments and to prevent sanctions.

making
O customers safe

We want to offer  organisational , process
and technological solutions to reduce
cyber risks and prevent sanctions.

supportin
Porowts £

We want to develop the tools needed
to grow business and increase the
value of companies.




Our offices



AN REE ANSA

@) TISCALI affaritaliani.it GIORNALE DI SICILIA

Forbes corniere peLia sera

500 italiani e italiane
che contano

nell' Intellicenza
Artificiale

Talk about us




what are we doing?



artificial
Intelligence
Everything you need to

transform your business,
from customised
chatbots to autonomous
agents and
automations.

cybersecurity

We offer customised
solutions to protect data
and comply with
International laws and
standards such as

GDPR, ISO 27001, DORA,
NIS2, RED2.

managed services

We are responsible for
managing and
monitoring your IT
Infrastructure, ensuring
uninterrupted
operations, increased
efficiency and robust
security.
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artificial intelligence



Our artificial intelligence solutions increase
team potential and simplify processes



process

optimisation
Al can automate business processes,
reducing operational costs and

freeing up personnel for more
strategic activities.

customisation of

the offer

Artificial intelligence enables
unprecedented customisation
products and services, offering tailor
made customer experiences

of

predictive

analysis

Using business data, artificial
Intelligence can provide predictive

analytics that help companies make
iInformed decisions.

customer service
efficiency

Al-based chatbots and virtual support
systems provide 24/7 assistance,

enhancing the overall customer
experience.



our state -of -the -art Al solutions

As pioneers in artificial inteligence, we have developed several state -of-the -art
solutions for different sectors.



Sofia

Al HR ASSISTANT

www.sofiahra:

L

Sofia Al HR Assistant

Sofia is an artificial intelligence for human resources capable of creating a multi -channel system
to support employees 24/7. She answers any guestion and in all languages of the world. You can
train it without any technical computer skills. She already knows everything about national

contracts and the main labour law regulations.




Kelly Al Digital Concierge

Kelly is a sophisticated conversational Al, designed to act as a personalised digital concierge for
smaut cities and hotels. It can provide suggestions on hidden treasures and attractions, restaurants

and typical dishes, local events, exhibitions and shows in any language. It is already integrated in

real time with major tourism and cultural databases and learns autonomously from interactions.
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Olivia Al Digital Caregiver

Connectedto CheckMed ®, Olivia® monitors your health in real time, triggering an alert system in

case of out -of-normal parameters and improving therapeutic compllance through personallsed
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proprietary Our solutions are created using our

teChnOlogy proprietary Forcemate ® Al

FDRCATE

FIRST-CLASS Al ENGINE TO POWER YOUR TEAM

ForceMate ®isbasedonthe patented  UFLOtA ® technology that improves the
guality of responses provided by generative Al. With Forcemate you can create
chatbots, Whatsapp and Telegram channels and avatars that can be easily integrated
with your systems.




cybersecurity



Our cybersecurity best practices enable you
to protect your business



a highly qualified team for your
computer security

We have the world's best, independently
recognised certifications to protect your
business:

A SANS GIAC Exploit Researcher and
Advanced Penetration Tester (GXPN)

A SANS GIAC Reverse Engineering
Malware (GREM)

A SANS GIAC Response and Industrial
Defense (GRID)

A ISC”2 Certified Information Systems
Security Professional (CISSP)
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managed IT services



Outsource the management of your
IT Infrastructure to prevent
problems and failures



why wait for problems
to occur?

Many companies manage their IT
Infrastructure using the traditional
Break/Fix support model, which
means that the IT service desk is
only activated when a system or
application falls. This reactive
approach means that IT resources
are only repaired after a problem
has already occurred, causing
disruptions, loss of uptime and the
risk of serious data loss.

prevention is better
than cure

IT Infrastructures have become
complex, requiring companies to
manage and maintain more
endpoints (terminals) and to deal

with more IT issues. The Break/fix
model falls to address these issues.
Outsourcing the management of
IT infrastructure to a managed
service provider (MSP) ensures
smooth operations because it
takes a proactive approach to
prevent future IT problems and
provides maximum uptime.
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Proactive JBacking up
asset | - and restoring
monitoring data

Cloud
Management
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Effective
IT service



